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MAJOR AREA:  TRANSPORTATION

SUBJECT AREA: Household Goods/Unaccompanied Baggage Inspections

BLDG #: 504A Holbrook Rd, Rm 301    MAP #: 

PHONE #: 568-4493 / 7604

HOURS OF OPERATION:
 0730 – 1630
Monday – Friday (Closed Wednesday afternoon for training).

DOCUMENTATION REQUIRED: DD Form 1299, Application for the shipment and/or storage of Household ends and Unaccompanied Baggage:  DD Form 1164, service order for Household Goods:  DD Form 1671, Reweigh of Personal Property;  DD Form 1780, Shipment Evaluation and Inspection Record,  DD Form 1840, JDINT Statement of loss or damage at delivery;  DD Form 1841, Government Inspection Report. 
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a.  HHG and UB inspections (In/Outbound) are scheduled by random sampling; however, if there is a problem the customer is encouraged to call for assistance.  If notified in advance of special circumstances, associated with shipments, we will attempt to ensure the presence of an inspector.

b.  Customers may request, in advance, an inspector be present to witness the weighing of DITY moves.  This eliminates the potential for errors and fraud, which could result in denial of reimbursement and/or disciplinary action.

c.  Re-writes are automatic for inbound international household goods shipments weighing 2001 pounds or more; however, if a customer is close to or exceeds his/her prescribed weight allowance a request for re-weigh may be made.  This is highly recommended to avoid excess costs, in some situations.
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