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MAJOR AREA:  TRANSPORTATION

SUBJECT AREA:  Personal Property Damage / Loss Claims
 

BLDG #: 504A Holbrook Rd, Rm 309    MAP #: 

PHONE #: 568-3255

HOURS OF OPERATION:
 0730 – 1630
Monday – Friday (Closed Wednesday afternoon for training).

DOCUMENTATION REQUIRED: DD Form 1840
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Damage or Lost Service Members Household Goods Claims may be initiated through the Claims Office at Bldg 113.  Service Member will need to complete DD Form 1840 which will be given to him by the carrier.  If assistance is required the service member may contact the Quality Control Section.  Important documents to keep during travel are a copy of the Government Bill of Landing (GBL) issued at the time of pickup and a copy of the household good inventory to identify household goods lost or damaged.  The performance of carrier and their agents are monitored closely through MTMC guidance and the use of quality assurance procedures for domestic and international TGBL Shipments.
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