CHECKLIST FOR HOUSEHOLD GOODS CLAIMS

	 FORMCHECKBOX 

	DD FORM 1842 (1 ORIGINAL)
	NOTE: Please print or type completed information.

	 FORMCHECKBOX 

	DD FORM 1844 (1 ORIGINAL)
	NOTE:  Please print or type completed information.

	 FORMCHECKBOX 

	DD FORM 1840R – PINK FORM, 3 COPIES MUST BE TURNED INTO THE CLAIMS OFFICE WITHIN 70 DAYS FROM THE DATE OF DELIVERY OF YOUR HOUSEHOLD GOODS/HOLD BAGGAGE.

	 FORMCHECKBOX 

	GOVERNMENT BILL OF LADING (GBL) – IF YOU DO NOT HAVE A COPY, YOU CAN OBTAIN ONE FROM THE IN-BOUND TRANSPORTATION SECTION.  BLDG 505 (WELCOME CENTER).  IF AVAILABLE, THIS OFFICE CAN SOMETIMES OBTAIN THE GBL FROM THE COMPUTER.

	 FORMCHECKBOX 

	ORDERS – PCS, RETIREMENT OR OTHER ORDERS AUTHORIZING SHIPMENT OF HOUSEHOLD GOODS/HOLD BAGGAGE.

	 FORMCHECKBOX 

	PROOF OF ASSIGNMENT OF QUARTERS – REQUIRED FOR LOCAL MOVES, i.e. FROM OFF-POST TO ON-POST.  YOU CAN OBTAIN A COPY FROM THE HOUSING OFFICE THAT ASSIGNED YOU YOUR QUARTERS.

	 FORMCHECKBOX 

	INVENTORY – (ORIGINAL COPY).  THIS IS THE COPY THE CARRIER GIVES YOU.  YOU MUST TURN THIS IN WITH YOUR CLAIM.

	 FORMCHECKBOX 

	POWER OF ATTORNEY (IF APPLICABLE)

	 FORMCHECKBOX 

	ELECTRONIC REPAIR FORM – IF YOU HAVE DAMAGED ELECTRONIC ITEMS, i.e., TV, STEREO, CD PLAYERS, ETC., THEN AN ELECTRONIC REPAIR FIRM MUST FILL OUT THIS FORM.

	 FORMCHECKBOX 

	INTERNAL DAMAGE STATEMENT – THE CLAIMANT MUST ALSO PROVIDE A STATEMENT THAT THE ELECTRONIC ITEM WAS IN GOOD WORKING ORDER PRIOR TO SHIPMENT.  WE MUST HAVE THIS STATEMENT IN ADDITION TO THE REPAIR ESTIMATE TO CONSIDER COMPENSATION FOR THE ITEM.

	 FORMCHECKBOX 

	FURNITURE REPAIR FORM – A REPAIR FIRM MUST COMPLETE THIS FORM WHEN YOU HAVE ANY REPAIRS DONE ON YOUR FURNITURE.

	 FORMCHECKBOX 

	APPLIANCE REPAIR FORM – A REPAIR FIRM MUST COMPLETE THIS FORM WHEN YOU HAVE ANY REPAIRS DONE ON APPLIANCES.

	 FORMCHECKBOX 

	COMPUTER REPAIR FORM – A COMPUTER REPAIR FIRM MUST COMPLETE THIS FORM TO SUBSTANTIATE COMPUTER DAMAGE.

	 FORMCHECKBOX 

	MISSING ITEM QUESTIONNAIRE – THE CLAIMANT MUST FILL OUT THIS FORM WHEN ITEMS ARE MISSING AND THE ITEMS WERE NOT SPECIFICALLY LISTED ON THE INVENTORY.

	 FORMCHECKBOX 

	ESTIMATE OF REPAIRS
	ANY ITEM OVER $100.00 REQUIRES WRITTEN SUBSTANTIATION.

	 FORMCHECKBOX 

	REPLACEMENT COSTS
	


YOU MUST MAKE YOUR OWN COPIES.  WE DO NOT MAKE COPIES OF YOUR CLAIM.

· REMEMBER, DO NOT THROW AWAY ITEMS THAT ARE BROKEN OR DAMAGED UNTIL 90 DAYS AFTER YOUR CLAIM HAS BEEN SETTLED.  YOU MAY THROW AWAY CHEAP, BROKEN GLASS, BUT DO NOT DISPOSE OF EXPENSIVE CHINA OR CRYSTAL ITEMS.  THE CARRIER HAS SALVAGE RIGHTS TO THESE ITEMS IF YOU ARE PAID REPLACEMENT COST.

· NOTE: THE CARRIER HAS THE RIGHT TO INSPECT YOUR ITEMS THAT ARE REPORTED DAMAGED.  IF YOU RECEIVE NOTIFICATION FROM THE CARRIER IT IS YOUR DUTY TO CONTACT THEM, EVEN IF YOU HAVE ALREADY BEEN PAID.

· UNLESS OTHERWISE NOTED, ALL FORMS MAY BE OBTAINED FROM THE CLAIMS OFFICE LOCATED AT BLDG 113, PERSHING RD, 2ND FLOOR.  OFFICE HOURS:  0730-1600 MONDAY –THURSDAY, 0730-1530 FRIDAY.  

· IF YOU WISH TO MAIL YOUR CLAIM, ENSURE ALL DOCUMENTS ARE PRESENT AND MAIL TO: CDR, USAADACENFB, ATTN: ATZC-JAC, 1733 PLEASONTON ROAD, FT. BLISS, TEXAS, 79916-6816.

· TELEPHONE NUMBERS: (915) 568-1504/6751

FAX: (915) 568-4263

· YOU HAVE TWO YEARS FROM THE DATE OF DELIVERY TO FILE A CLAIM.
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